OTTOWA

Hwéng dan st dung
USER MANUAL

Covers below models:

No. Model Group Model name
1 U1P35 U1P35-WBS

2 U1P35P U1P35P-WBS
3 U1P45 U1P45-WBS

4 U1P45P U1P45P-WBS

Céng ty TNHH Thiét bj gia dung OTTO Viét Nam

Dia chi: Lién ké& 1-22, xa O Dién, Thanh Phb Ha Noi Website: www.ottowa.vn
Zalo: BHOTTOWA (tim kiém theo sb hotline) Zalo OA: OTTOWA VIET NAM

Note: Ghi chu: Nha sén xuét cd thé thay déi cdc ddc tinh thiét k€ ma khéng can bdo trudc

1, Products manufactured by us are safe when they are installed, used and maintained in accordance
with out instruction and recommendations. Always refer to this manual if you have any doubt.

2, The appliance must be earthed. Improper grounding could cause electrical shock.

3, If any of the follow conditions occur, immediately switch off the mains and contact to OTTOWA
service agent for repair. Never attempt to repair the uint yourself.

* The Water Heater begins to make an odd noise, smell or smoke;

* Water temperature cannot be controlled;

* The Water Heater shower signs of a distinct change in performance;
* In case found water leakage from Water Heater inside.

4, When the shower is used by someone such as child, elderly person, sick person or physically
handicapped person, the person concerned is kindly requested to pay attention and check the shower
temperature by hand from time to time. User is advised to test and adjust the water temperature before
use.

5, During lighting/thunder, switch off the electric supply in advance to protect the Water Heater against
possible damage.

6, The earth continuity conductor of the electrical installation must be effectively connected to all exposed
metal parts of the appliance and services in the room, which the Water Heater is to be installed to
conform to local regulations and ensure proper earthing/grounding for ELCB to be effective.

7, Shower head must be descaled regularly.

8, Do not switch on if there is a possibility that the water in the Water Heater is frozen.

9, No control valve or fitting can be fitted to the water outlet.

10, User is advised to test and adjust the water temperature before bathing.

11, Before carry out intevention (repair product), firstly need to switch off the external circuit breaker to make

sure there is no power to water heater.

Basic information

Model Working water
group Power Voltage Pump pressure
U1P35 3.5 kw 220 VAC/50Hz No 20~400 Kpa
U1P35P 3.5 kw 220 VAC/50Hz Yes 10~400 Kpa
U1P45 4.5 kw 220 VAC/50Hz No 20~400 Kpa
U1pP45pP 4.5 kw 220 VAC/50Hz Yes 10~400 Kpa
Packing list:
1, water heater: 1 pcs; 4, booklet and warranty card: 1pcs;
2, shower accessories: 1 set; 5, installation screws: 1 set.
3, water valve: 1pcs;. P1

Installation

Operation and Maintenance

Action:
1 Unscrew this screw.

Action:
Take out front cover
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WARNNING:
Product must be earthed!

A
fix product onto wall
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Action

Install product /shower
accessories.
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circuit breaker
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Water inlet

Water outlet

WARNNING:

the ‘Water Outlet’ can only be fitted to the
soft hose and hand shower set provided.
NO CONTROL VALVE OR FITTING CAN BE
FITTED TO THE WATER OUTLET.

Operation
ELB lamp: —

When ELB function works normally,
it lights on half brightness. During
heating, it lights on full brightness.

Control knob: —_|
rotate it to select OFF status, or “LOW”
heating power step, or “HIGH” power
step.

When you adjust the flow rate to get
comfortable outlet water temp., if it is
either too high or to cold, that means
the Max water flow is too low. pls check

Low

if the filter is jamed, or if house water
pressure too low.
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Maintenance

Test button Reset handle

It is recommended to press the “ELB TEST”
button to check ELB function once every month.
If the reset handle drop down, means ELB
functions well, then push back the handle to

reset. If the reset handle doesn’t drop down, stop
use and call after service.

It is recomended to wash the filter
once every 3 months.

Rubber filter

Trouble shooting

Problem

Checking actions

ELB lamp doesn’t
light ON

1) Check house electricity supply has problem or not.

2) Check the build-in ELB device is activated or not. If the re-set handle drop
down on bottom side of water heater, push up to re-set. Call after service if cannot
push up the reset handle.

Outlet water cold,

1) Check if the product is turned ON. The knob should point at “LOW” or “HIGH”
position.

2) After starting shower, if the ELB lamp doen’s become brighter, check if the

outlet to comfortable
temp. (either too hot,
or too cold)

or not warm water is flow too small. If flow rate less than 2LPM, product cannot heating.
enough
& 3) After starting shower, if the ELB lamp becomes brighter, check if the water flow
is too big. Make sure you selected the “HIGH” step.
Difficult to adjust 1) Check if there is any block in the water system, including check and clean the

built-in filter.

2) Check if the house water pressure could be increased.

Water flow rate too
small

1) Make sure the water pressure is big enough. (In case there is a water tank to
supply water, it is recommended 5 meters higher above water heater (no-pump
model), or 3 meters higher above water heater (pump model).

2) Make sure there are no dirty blocks the water flow, by unscrewing the water
valve to check and clean the built in filter.

3) Make sure there are no dirty blocks the nozzles of shower head.

4) Make sure there are no bottle neck in the inlet pipe between water heater and
the main water supplier point;

Pump noise too big
(PUMP MODEL)

1) Please make sure, the water supplier is coming from a water tank, but not city
water directly.

Pump not strong
(PUMP MODEL)

1) Please make sure, the water supplier is coming from a water tank, but not city
water directly.

2) Check if there is water restriction point in water system, particulary check and
clean the built-in filter.

Pump doesn't work
(PUMP MODEL)

1) Check if the water flow rate too small. Pump won’t automatically start working
if water flow is less than 2LPM.
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PIEU KIEN BAO HANH

/

Cam on quy khach da lwa chon san phdm ctia cong ty TNHH OTTO
VIET NAM. Xin vui ldng tham kh&o céc diéu kién bdo hanh sau:

- Khi gép bét ct hién twong bat thwéng trong qua trinh siv dung
san pham, xin ngat may va lién hé v&i trung tdm bao hanh OTTO
Viét Nam. Nhan vién ky thuat sé hwéng dan, kiém tra, khac phuc
sw cb. Viéc kiém tra, khac phuc sy ¢ mién phi hoan toan trong
diéu kién bao hanh san pham. Céac sw cb khéng thudc 16i do nha
san xuét, nguoi st dung phai tra toan bo chi phi.

- Thong tin lién lac yéu cau bdo hanh

Hotline: 0386 88 44 11

Zalo: Bado hanh OTTOWA (tim kiém theo sé hotline)
Viber: Bdo hanh OTTOWA (tim kiém theo sb hotline)
Email: bachanh@ottowa.vn

- Thoi gian bao hanh san phdm 13 24 thang ké tir ngay mua hang
nhwng khong qué 30 thang ké tir ngay san xuét.

- Viéc bao hanh 1 thay thé, stra chira cac bo phan hw héng do 16
san pham.

- Cé4c chi tiét nhw vé may, bc vit, tac ké khong dwoc bao hanh.

- Khéng bao hanh trong trwdng hop may hw héng do thién tai, hda
hoan, van chuyén I&p d&t, s dung khong ding huéng dan trong
sach hwéng dan di kém theo may.

- Trung tdm béo hanh ¢ quyén tir chdi bao hanh trong truong hop
viéc thay thé, stra chira khong do nhan vién bao hanh chinh hang
dam nhiém.

- Cong viéc van chuyén, 14p dat va st dung phai tuan thi theo sach
hwéng dan. Hang san xuéat khong chiu trach nhiém vé nhirng thiét
hai gay ra cho ngwdi, tai san, vat nudi trong nha do khéng tuan
thd theo huwéng dan trong sach huéng dan di kém theo may.
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Canh béo!

1, San pham nay phai dugc 13p dit, van hanh st dung va bao tri diing theo hwdng dan clia nha san xudt dé
dam bao an toan. Néu bat ct diéu gi chua rd, hidy tham khao sach hudng dan.

2, Thiét bi phai duoc ndi d4t ding cach. N&u khong néi dat hodc ndi khdng ding cach cd thé [a nguyén nhan
gay soc dién.

3, N&u bat ky hién tuong ndo xay ra nhu sau day, hdy ngat ngudn dién may ngay Iap ttc va lién hé véi trung
tam bao hanh OTTOWA dé khac phuc. Khong duoc tu' y ¢d gang khac phuc, stta chita.

* May nudc ndng co tiéng on la, cd mui khét hodc khéi;

* Nhiét d6 nudc khong thé didu chinh duoc;

* May tdm nudc ndng ¢6 dau hiéu thay doi hiéu suat 1am viéc;
* Khi phét hién ¢ nudc ro ri tlr bén trong may nuwdc nong.

4, Khi ngudi st dung méy nudc ndng 1a tré em, ngudi gia, ngudi bénh hodc ngudi khuyét tat, can phai cé
nguoi gidm sat va kiém tra nhiét do nwdc ndng bang tay trong sudt qua trinh st dung. Ngudi dung can phai
kiém tra nhiét d nwdrc trude khi st dung.

5, Khi xay ra sam sét, nén ngdt nguon dién cap vao may trudc dé bao vé méy tranh hu hai do sép danh.

6, Cac chi tiét bang kim loai clia thiét b va phu tro trong phong phai duoc tiép dat hiéu qua, phai chic chan
rang mdy nudc ndng duoc 13p dat pht hop véi quy dinh cla dia phurong va dam bdo dugrc ndi dat phi hop

d8 chirc ndng chdng giat ELCB hoat ddng tot

7, Dau sen tam phai duoc tay cin bam ding cach.

8, Khdng duoc bat may néu phat hién nude bi déng bang.

9, Khdng duoc I4p van diéu khién, van khda & dau nudc ra.

10, Nguoi st dung phai kiém tra va diéu chinh nhiét d6 phi hop trude khi tam.

11, Trudre khi tién hanh stra chita can phai ngat CB dé ngit tat ca cac cuc trén hé thdng day dan cd dinh.

Théng tin co ban

Coéng suat Dién ap Bom trg luc gz]ssié:;cc
U1P35 3.5kw 220 VAC/50Hz khéng bom 20~400 Kpa
U1P35pP 3.5kw 220 VAC/50Hz véi bom 10~400 Kpa
U1P45 4.5 kw 220 VAC/50Hz khéng bom 20~400 Kpa
U1P45pP 4.5 kw 220 VAC/50Hz véi bom 10~400 Kpa
Danh sach déng goi:

1, May nwéie néng tire thovi: 1 chiég;
2, B6 phu kién voi sen: 1 bg;
3, Van nwée: 1chiéc;

4, Séch hwong dan va phiéu bao hanh: 1chiéc;
5,B6 Oc vit lap dat: 1 BS.
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HUONG DAN SU DUNG VA BAO TRI

1 Action:
Théo vit ra

2 Action:
Nhac nap trén
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CANH
Hay ndi dat cho may!

Action:
bat may Ién tuong

1: Vi tri vit 13p

BAO:

Day néi dét

N Day L

|— DayN

Action: ]
4 Lap san phdm va bd phuy kién di kém
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bén ngoai

O

DAau nuwdcra

CANH BAO:

PAu nuwdc vao

‘DAU NUGC RA' chiIp v8i déy sen di
kem theo may. KHONG PUQC LAP VAN
DIEU KHIEN HOAC CAC LOAI VAN
KHOA V&I DAU NUGC RA.

Hwdéng dan st dung

Dén ELB:

Khi may chua dun nuwdc, dén & ché do
bat nhwng d6 sang bang % do sang tdi
da. Khi may lam viéc (dun néng), do
sang dén sé dat tdi da. C3 2 ché d6 sang
trén thi chirc ndng bao vé chdng giat
dang duoc kich hoat

Num diéu chinh nhiét dé (céng sudt):

Xoay ndm dé€ Iya chon cac ché dé mong |
muén: ch& dd TAT (OFF), ché dd dun & cong
suat THAP (LOW) va ché d6 dun & cong suét
CAO (HIGH)

Khi diéu chinh Ndm van nay & LOW hodc
HIGH ma thay nhiét d6 nwdc qua Nong
hodc qué Lanh thi can kiém tra ludi loc
tai duong nudc cap vao may dé dam bao

Low i

khong bi tac do Réc tich tu lau ngay lam
nwdc yéu. Hodc kiém tra tinh trang ngudn
nudc cap clia ngdi nha cé da hay khong
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Hwdng dan bao tri

i
Test button {) Reset handle
Kién nghi can kiém tra chirc ndng bao vé chong giat
ELB cia méy bang cach nhan nat “TEST” mot [an
mat thang. Sau khi 4n ma can “Reset handle” di
xudng thi chirc ndng bao vé chéng giat dang hoat

Yéu cdu phai sir dung roang c6 ludi
loc va can vé sinh t6i thiéu 1 [an moi
chu ky 3 thang

Roang ludi
loc di kém may

dong tot. DE kich hoat lai, Iy tay déy can “Reset handle” vé vi tri cdi.
NEu an nut “TEST” ma thanh “Reset hanhdle” khéng di xu6ng thi DUNG

st dung may va goi ngay bao hanh clia hang téi.
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Sw ¢8 va céch khic phuc

Su c6 Phuong phap kiém tra
1) Kiém tra ngudn dién cap trong nha xem c6 van dé gi khéng
DAén ELB 2) Kiém tra xem hé thdng chdng giat ELB tich hop trong may d3 bi kich hoat hay chua.
khéng sang Néu thdy can “Reset handle” & mat dudi méy (g6c bén phai) d3 bj nhay xudng thi day

[én. N&u day lén khong dwoc thi ngay 1ap tirc goi trung tam bao hanh cla hing.

Chi c6 nudclanh ra
hodc nudc khéng
dd &m

1) Can kiém tra tinh trang TAT/MO cta mady, Num phai & vi tri ‘LOW"" hodc “”HIGH".

2) Ngay khi d3 cap ca dién va nudc ma van thay den ELB khong sang hon trudc dé
thi can kiém tra lai luvu lwgng nuwdce cdp vao méy, néu lwu lvgng nudc nhd hon
2 lit/phut thi mdy khong lam viéc.

3) Ngay khi c&p ca dién va nudc va thdy dén ELB séng hon ma nwéc khéng dd am
thi can kiém tra ddm bdo Num duoc chinh vé vi tri “HIGH”

Khé diéu chinh nhiét
do6 nudc ra phu hgp
(qua néng hodc qua

lanh)

1) Kiém tra xem dudng nudc cap cé bi tac- ngh&n khéng, bao gom ca viéc kiém
tra va vé sinh roang ludi loc di kem may.

2) Kiém tra ngudn nuwdc cap trong nha: qué khde (nudc ra khdng dd néng), hodc
qua yéu.

1) Ch&cchén rangédp luc nwdce dd 16n. (trong truong hop st dung bon chira cap nudc
cho may, dé nghi bdn chira nén cao tir 5m trd 1én tinh tir may dén bdn véi may khong
dugc trang bi bom tro lyc.

Luu lwgng nuédce
ra qua nhd

2) Chéc chan rang khong bi céin ban chdn dong nuérc, bang cach thao van nudc dé
kiém tra ludi loc va vé sinh.

3) Chécchan rdng khong ¢ cén bén bit 16 cta voi sen tdm.

4) Chac chan rang khéng bi chidn hodc bép méo tai vi tri néi gitta may va ngudn nuéc
cung cap.

Bom c6 tiéng kéu to
(Mdy cé bom)

1) Can dam bao ngudn nudc st dung cap vao may dén tir bon chira nwdce bén trén
trong nha ch(* khéng phai tryc ti€p tlr ngudn nudc may bén ngoai

Bom khong manh

1) Can dam bao ngudn nudc st dung cap vao may dén tlr bén chira nwdc bén trén
trong nha ch(* khdng phai tryc tiép tlr ngudn nudc may bén ngoai

(May c6 bom)

2) Kiém tra xem duwong nwdc cap cé bj tic- nghén khong, bao gom ca viéc kiém tra
va vé sinh roang luédi loc di kem may.

Bom khong hoat dong

(V&1 may ¢ bom)

1) Kiém tra xem luwu lwgng nudc cap c6 phai qué yéu hay khéng. Bom s& khong ty
déng chay néu nhu luu lvgng nude nhé hon 2 lit/phit

code: OT2805

P9



